‘ Socket Telecom, LLC
1005 Cherry Street, Suite 104

PO Box 1902 | Columbia, MO 65201
TELECOM, LLC (573) 256-6200 | fax: (573) 256-6201

February 1, 2006

Kris Monteith

Bureau Chief

445 12th Street, SW
Room 7-C723
Washington, DC 20554

Dear Ms. Monteith:

Pursuant to the Public Notice issued on January 30, 2006, attached is Socket Telecom, LLC’s (“Socket™)
Certificate of Compliance with the FCC’s CPNI rules.

As I will explain further, Socket’s business practices and operating procedures ensure compliance with
the FCC’s rules. Socket does not sell or otherwise provide CPNI information to third-parties, including
agents or joint-venture partners. When using CPNI information internally and between affiliates, Socket
relies upon the “opt-in approval” methodology where Socket obtains affirmative consent prior to using
any CPNI information in instances where approval is required. Socket has trained its personnel as to
when they are or are not authorized to use CPNIL. Socket clearly tracks the status of a customer’s CPNI
approval that is reviewed prior to any use of CPNL Socket does have a disciplinary process in place if
CPNI information is used without proper authorization.

To date, Socket has not used CPNI information has part of any sales and marketing campaign. In the
event that Socket does so in the future, Socket will keep the necessary records including identifying the
specific CPNI information used in the campaign and the products and services offered as part of the
campaign. In the event that Socket engages in an outbound marketing campaign to obtain approval for
Fuse of CPNI, Socket will adhere to the applicable rules. Any such campaign will require supervisory
approval of any proposed outbound marketing request.

Socket has established these and other business practices and operating procedures to ensure compliance
with the FCC’s CPNI rules. In the event additional information is necessary, please do not hesitate to
contact me.

Sincerely,

J .

George A. Pfenenger
President



STATE OF MISSOURI )

SS.
COUNTY OF BOONE

AN

Certificate of Compliance

I, George A. Pfenenger, first being duly sworn, state on my oath that I am over the age of

twenty-one years, sound of mind, and an Officer of Socket Telecom, LLC. I am authorized to act on
behalf of Socket Telecom, LLC.

I have read the Federal Communications Commission’s Guidelines for Use of Customer Proprietary
Network Information. Ihereby certify that as an Officer of Socket Telecom, LLC, I have personal
knowledge that the company has established operating procedures that are adequate to ensure
compliance with the FCC’s rules related to the use and safeguarding of CPNI information.

George A. Pfenenger

On this A+ day of Decem ey , 2005, before me, a Notary
Public, personally appeared George A. Pfenenger, and being first duly sworn upon his oath stated
that he is over twenty-one years, sound of mind and an Officer of Socket Telecom, LLC, he signed
the foregoing document as an Officer of Socket Telecom, LLC, and the facts contained herein are
true and correct according to the best of his information, knowledge and belief.

IN WITNESS WHEREOQF, I have hereunto set my hand and affixed my official seal in the
County and State aforesaid, the day and year above-written.

AU LA

Notar\y/Public‘ FJ

My Commission Expires:




